
Manchester Feeding the 5000 
Volunteer briefing 

 

Thank you for agreeing to volunteer for us 
 
 

The site 
 
The event is being held in Piccadilly Gardens. On site we will have: 
 

 The main tent where the food will be cooked and served ‘Para’s tent’ 

 Event HQ tent - if you need to contact an organiser and can’t find your team leader then head to this tent 
for assistance; First Aid point, lost children, any issues you can’t resolve. 

 3 tents where Cracking Good Food will be running cooking lessons – people can join in with these 

 4 tents containing stalls and information about food waste 
 
 
What we need you to do at the start of the day 
 

 Please go to the Event HQ to meet your team leader and to be allocated to your role.  

 Ask any questions to ensure that you understand what you need to do.  

 If you are asked to do something that you are not comfortable with please ensure that you raise 
this with your team leader. 

 
 
Clothing and personal belongings 
 

 At the Event HQ you will be given a hi-viz tabard. We ask you to return the tabard and other 
equipment at the end of the day to the Event HQ. 

 You are likely to be on your feet for some time, so wear comfortable shoes! 

 It is looking like we may have some rain  Please dress appropriately as most of the roles involve being 
outside for the vast majority of the time. If you have a waterproof jacket and/or umbrella then they may be 
useful! 

 There will be very limited space within the Event HQ tent for personal bags so please only bring anything 
that you are comfortable carrying around with you. If you do choose to leave your bag in the tent the 
event organisers cannot be held responsible for your belongings and anything left here is done so 
at your own risk. 

 
 
Refreshments  
 

 In the spirit of the event we will give you a free lunch!  

 It may be useful to bring a bottle of water / drink with you 
 
 
Claiming travel expenses 
 

 You can claim travel expenses of up to £5 – to be claimed from one of the event organisers in Event HQ. 
 
 
Health and Safety 

 
 Your safety and the safety of our supporters is paramount. Wear suitable clothing and comfortable shoes 

and please make sure you drink plenty of water.  

 We have endeavoured to ensure that all personal circumstances that we have been informed of in 
advance have been taken into account when allocating roles and shifts.  

 If you are asked to do something that you are not comfortable with please ensure that you raise 
this with your team leader. 

 
 
 
 
 
 
 



 
Help! 
 

 If someone comes to you with any minor problems during the day, please do your best to solve them.  

 If you can’t resolve the problem or it’s a serious issue then look out for your team leader or one of the 
event organisers – there will always be someone in Event HQ if you can’t see anyone nearby.  

 If you can’t get there then send someone else to the Event HQ to report the problem so that we can get 
help to you.  

 
Common problems: 
 

 Nearest toilets.  The nearest public toilets are based in the Arndale Centre. 
 

 Lost children.  Wait with them until their parent or guardian arrives, which usually happens quite soon.  
o Ask the child if they have the mobile number of their parent or guardian – phone it.  
o Get a message as soon as possible to one of the event organisers; who will be based in the 

Event HQ tent. 
o Get the child's name, age and a description.  
o If the parent/ guardian does not arrive within a short space of time, follow instructions from the 

event organiser to take the child to the Event HQ – please ensure that an event organiser has 
been contacted before you take the child away from the place where they were found.  

o If a parent approaches you who has lost a child then direct/ take them to the Event HQ. 
 

 First aid.  Please report any injuries to either yourself or supporters to your team leader or an event 
control immediately. There will be first-aiders based at Event HQ. Do not undertake any first aid unless 
you are qualified and have the right materials. Do your best to calm and reassure anyone in distress, and 
tell them where the first aid point is – Event HQ. If necessary, get any injured or unwell person to stay 
with you and send for help or alert your team leader or an event organiser. In an emergency dial 999. 

 

 Litter. All litter must be placed in the correct bins. Bins will have signs on saying what should go in each 
bin. It is essential that all volunteers help to ensure that this is done correctly. If you see any litter lying on 
the ground near you then please pick it up and put it in the correct bin. 

 

 If you can't answer someone’s question, ask your team leader or an event organiser. 
 
 

 
Key points: 
 
Always:       Never: 
Be tolerant of other people;     Be aggressive; 
Remain calm and disciplined;     Put yourself at undue risk; 
Remain visible;      Use force to maintain control 
Keep in touch with other volunteers & event organisers; 
Be positive, friendly and welcoming; 
Use your common sense and stay safe. 
 
 
Emergency and safety messages for staff on event site 
 

 If an incident occurs at the event and we need to evacuate the area please follow instruction from the 
police/ emergency services.  

 
 

THANKS AGAIN FOR HELPING US! 
 
 


